
McKesson Connect Search Tips 

Getting Familiar with the Search Entry 
 

McKesson Connect has a simple & intuitive search entry box 
where you can enter Pharma or MPB criteria.  If familiar with 
the previous version of connect there is no longer a need for 
a drop down to distinguish the different types of search. 

Type ahead search entries 
 

After you have entered 3 characters into the search entry, 
Connect will start to bring up auto suggest completions.  You 
can continue to type in the search field or you can interact 
with the type ahead suggestions.  You can do so by using the 
arrow keys or mouse. 

Alpha Search entries are automatically wild carded 
 

What does this mean?  Your alpha and alpha numeric search 
terms are wild carded.  If you search for ‘diclof’ we are going 
to find diclofenac.  This also applies for search terms that are 
a mix of alpha and numeric terms such as ‘100mg’ will find 
TB100MG or TAB100MG. 

Numeric Search entries are not wild carded 
 

What does this mean?  If you search for 1234567 you will 
not get back item NDC 1234567890.  Also a search for 
‘acetam 50 mg’ will not bring back 500 mg results (although 
since there is a space between ‘50’ and ‘mg’ we could bring 
back other strengths that are in a mfr size of 50) TIP: don’t 
leave a space between the value and strength unit. 

How to search - AND criteria 
 

If you want to search multiple terms and get results for 
items that match multiple search criteria use a space 
between search terms.  Ex: A search for ‘nystat powder’ will 
only bring back results that match on both keywords 

How to search - OR criteria 
 

If you want to search multiple terms and get results for 
either search term use a comma.  Ex: Search for ‘austedo, 
ingrezza’ will bring back both products or ‘3456910, 
3456977’ will bring back both products. 

Large search result sets 
 

Connect now returns up to 5,000 items (old version was 
limited to 200).  You will be advised if your search could 
return more than 200 results and given a chance to refine 
your search criteria to be more specific.  A search such as 
‘needle’ or ‘sodium chloride’ will return more than 200 
results because there are more than 200 valid items that 
match the criteria.  There is also a minimum of 3 characters 
to be entered in any search criteria. 

Managing large search result sets 
 

If you want to conduct a search with many item matches, 
Connect gives you a number of tools to help you manage 
those large result sets.  One the left side of the page you can 
click on ‘REFINE RESULTS’ to filter your results similar to 
many other e-commerce sites.  Alternatively, you can click 
on any column header and filter that specific field. Ex: click 
on the description header and you can filter for specific 
terms in the item description. 

Why is this item at the top of the search result set?   

 

The order of the result set is based on your user 
preferences.  If you go to Admin -> User -> Sorting you can 
set your search preferences.  Similar to the sorting results in 
a spreadsheet you can set primary, secondary, and tertiary 
preferences.  For example if I have Contract (Yes/No) as my 
primary sort and Unit Price as my secondary sort the first 
item in the result set will be the lowest unit price on a 
contract (doesn’t matter which one) 

How to search for non-mckesson items 
 

If you use non-mckesson items in Connect you can search by 
the item numbers or descriptions you have created.  Please 
note that for new non-mckesson items created it can take 
up to xx hours/minutes to be able to search for them.  To 
search for all non-McKesson items, enter your account 
number with a "-9" in the search. For ex: if your account 
number is 800000 you can enter "800000-9" in the search. 

Looking for all items in a category 
 

If you want to search all products in a therapeutic or OTC 
category instead of typing in the search field you can easily 
do this by clicking on the browse category tab.  You can 
search for a category or click on the tree style navigation to 
bring back all items in a category. 

How to search - NOT criteria, multiple criteria 
 

‘DEXAM not 2mg’ would bring back all Dexamethasone 
products except those with 2mg strength.  Please note if you 
want multiple criteria you need to repeat the qualifier ex: 
‘test strip not assure not embrace’ 

 


