
 

 

 

Health Mart is proud to be a member of the McKesson family, sharing in the 
collective industry knowledge and experience residing within all of the McKesson 
corporate affiliates. Since 1833, McKesson has been committed to the success of 
independent pharmacies through the delivery of innovative programs and reliable 
distribution services. Learn more at mckesson.com. 
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myHealthMart FAQs 
 

 

What is myHealthMart? 
myHealthMart is your online source for personalized, up-to-date data, programs 
and insights for your pharmacy. myHealthMart provides a complete picture of your 
pharmacy’s clinical and business performance and one-stop access to Health Mart ® 
programs designed to help you grow your business. 

 
How much does myHealthMart cost? 

myHealthMart is available to all Health Mart customers as a part of their franchise 
fee. 
 
How do I register my pharmacy? 

To register a pharmacy, please follow the steps below: 
 

• Go to https://my.healthmart.com and click "Sign Up" 
• Enter required fields: first name, last name, email address, McK Connect ID, 

McK account number, NCPDP 
• Confirm pre-populated pharmacy information and accept terms and 

conditions 
• Click on hyperlink in email from noreply@healthmart.com with subject line 

"Confirm Your myHealthMart Registration" to go to the login screen. NOTE: 
This step is required to complete registration 

• Enter the myHealthMart password created during registration 
 
After registering, how do I access myHealthMart? 

Go to myHealthMart.com and click “login”. Users will be prompted to enter their 
username. 
 
Once a user is registered, they do not need to keep the email sent during 
registration or use the link provided in the email - this is only used during the 
registration process and not future logins. 
 
Note: Some users will be identified as “Legacy Accounts” during the registration 
process. These users will not use the email address they entered during 



registration as their username. Instead, they will use their six-digit legacy account 
number which will be provided to them during the registration process and upon 
their first login. Users need to remember this number and use it to login in the 
future. 

 
Do users have to share login credentials? 

No, each user can have unique login credentials. 
 
How can I invite team members to join my store on myHealthMart? 

Go to the “Team” section under “My Account.” The “My Account” information appears 
when you hover your mouse over your profile picture in the upper right-hand corner 
of the dashboard. Click “Add Team Member” and follow the prompts. 

 
How can I manage what content my team members can access? 

During the "Invite a Team Member" process, use the Security Role and Permissions 
sections to control what information each user will have permission to access. 
 

• Security Role: Select one of the following for each user invited to the portal: 
o Administrator: Can edit and view data. 
o Employee: Can only view data. Does not have ability to edit. 

• Permissions: Select the specific categories of information a user will have 
access to. The level of access this user will have to this data is determined 
by their security role. 

• Stores: Select which pharmacies this user will have access to. 
 
How do I revoke a team member’s access to myHealthMart? 

To revoke a team member’s access: 
 

• Hover over "my account" on the top right-hand side of your home page 
screen 

• Click "Team" 
• Click on the individual's name/photo 
• Click "Revoke Access" on the bottom of the page 

 
As a multi store owner, do I need separate login credentials for each store? 

No, each user can access multiple stores using one set of login credentials. Once 
your stores have been added to your account, toggling between dashboards is easy. 
Simply select the store name you would like to view in the drop-down menu in the 
upper left-hand corner of your dashboard. 

 
As a multi store owner, how do I add stores to my account? 



To add additional stores to your account, follow the steps below. As each store is 
added, you will see it in your drop-down menu in the upper left-hand corner of the 
dashboard. Once stores have been added, you can easily toggle between the 
different store dashboards. 
 

1. Once logged into myHealthMart, hover over your store name. Click “Add 
Store” 

2. Enter: McK Connect ID, McK Account Number, NCPDP 
3. Click “Claim Store” 

 
If I forget my password, how do I re-set it? 

Reset your password by clicking the “forgot password” link on the login page. An 
email will be sent to you with further instructions. Your password must contain at 
least 8 characters, of which one must be a number and one a capital letter. 

 
Is there a support line I can call for technical issues? 

Please contact our Health Mart Digital Support Team at 855.274.3855 or 
onlinesupport@healthmart.com 

 
If I have questions about data in a specific report, who do I contact? 

Each report has a “Talk to an Expert” section at the bottom right of the report. This 
information is updated based on which report the customer is viewing. 

 
What is the recommended browser for myHealthMart? 

For the best user experience, we recommend using Google Chrome as your 
browser.  

 
Where can I learn more about each of my reports and how metrics are calculated? 

For additional report information, click the “Report Details” link in the upper right-
hand corner of each report. You can also access additional details by clicking on the 
question marks next to the report names found on each report page. 

 
Will my dashboard look the same as other Health Mart pharmacies? 

No, all myHealthMart dashboards are customized based on the store and user. If a 
store is not enrolled in a program, the user may see locked metrics or not see the 
associated module altogether. 

 
 
 


